LAUNDRY WORKER
JOB DESCRIPTION

General Description

Responsible for maintaining a constant supply of clean linens and towels for the hotel.

The laundry worker will report to the Executive Housekeeper.

Job Responsibilities
Guest Services

· Support guest service as the main focus of the hotel

· Interacts with guests
· Communicates special requests made by guests
· Actively participates in Guest Service Initiatives

Laundry Operations
· Pre-sorting linens to locate and salvage stained or torn linens

· Recording counts for discarded linens

· Loading and operating commercial washers and dryers

· Folding and stacking towels, sheets and other linens

· Inspecting linens for stains/tears

· Cleaning storerooms and laundry and organizing storage areas

· Reporting equipment problems to maintenance

· Maintaining appropriate work habits

· Preparing rooms for guest arrival and responding to special guest requests, such as delivering newspapers or cleaning a spill

· Listening and responding to guests’ requests or complaints

