MAINTENANCE ENGINEER
JOB DESCRIPTION

General Description

Responsible for the maintenance of the hotel’s building and grounds and the operation of its equipment and mechanical/electrical systems.  In a larger property may be a supervisory employee. 
The maintenance engineer will report directly to the General Manager.
Job Responsibilities
Guest Services

· Support guest service as the main focus of the hotel

· Interacts with guests
· Communicates special requests made by guests
· Actively participates in Guest Service Initiatives

Maintenance Operations
· Reviewing maintenance problems, complaints and work orders to prioritize and schedule work assignments
· Monitoring and inspecting assigned work

· Trouble shooting, diagnosing and repairing malfunctioning electrical/mechanical systems and equipment

· Inspecting property to identify potential and current needs

· Planning and executing on going appropriate maintenance programs

· Estimating department expenditures for budget purposes and assisting with the capital budget process

· Soliciting bids from contractors, evaluating their proposals and once hired ensuring work is completed to specifications

· Coordinating with local health, safety, fire and building inspectors to ensure compliance with all applicable codes and regulations

· Performing preventative maintenance assignments on a scheduled basis

· Actively using specified system for preventative maintenance

· Servicing the hotels’ pool, including adjusting chemicals and cleaning filters

· Completing maintenance logs

· Maintaining the building exterior or contact specific vendor if there is an issue

· Training houseperson to perform preventative maintenance and other maintenance tasks

· Listening and responding to guests’ requests and complaints

